
Quality Policy of Immagina Biotechnology
quality unlocks the power of expertise to our clients

The ISO 9001 certification is a significant step for the entire Immagina team, 
helping us to continuously improve and deliver the best products, services, and 
support to our customers. Immagina is developing and implementing a quality 
management system to demonstrate its ability to consistently provide products 
that meet customer and regulatory requirements, including continual 
improvement and the prevention of non-conformity.

The ISO 9001 certification aims to ensure the highest level of quality and 
highlights Immagina commitment to continuously innovating and developing 
premium ribosome/RNA analysis solutions. All current products are designed 
and developed according to predetermined specifications. Immagina provides 
reagent tools and research-use-only laboratory instruments. Immagina is not a 
manufacturer of finished medical devices. The framework of our quality system 
defines the authorities and responsibilities of the management personnel 
involved in the operation of the system and provides a transparent description of 
all processes.

Immagina strives to consistently ensure that the quality of our products and 
services meets customer requirements.

Immagina corporate values integrate the concept of quality into all internal and 
external interactions and strategic decisions. Our quality standards are used to 
constantly measure our performance and guide improvements in our products 
and processes.
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